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Have your say

About Southwark Council’s vision
for day and community services for
people with learning disabilities

30th April 2012 — 23rd July 2012

Consultation response form



Translation

To arrange a translation of this form please take it to:

One Stop Shop, 122 Peckham Hill Street, London, SE15
Or One Stop Shop, 151 Walworth Road, London, SE17

R B ORI RIRE A, SR B oA B LR —uli U R
One Stop Shop, 122 Peckham Hill Street, London, SE15
or One Stop Shop, 151 Walworth Road, London, SE17

@3 e BTG (forreeTcsd) Q6 SR SCHGT FACS 2CeT Wl
e «aft @2 Qe T

One Stop Shop, 122 Peckham Hill Street, London, SE15
Il One Stop Shop, 151 Walworth Road, London, SE17

Pour une traduction de ce dépliant, présentez-le a 'un des
guichets uniques suivants :

One Stop Shop, 122 Peckham Hill Street, London, SE15
ou One Stop Shop, 151 Walworth Road, London, SE17

Para obtener una traduccién de este folleto, llévelo a:

One Stop Shop, 122 Peckham Hill Street, London, SE15
0 a One Stop Shop, 151 Walworth Road, London, SE17

Bu brosuriin tercime edilmesini dizenlemek igin lUtfen onu
asagidaki yerlerden birine géturin:

One Stop Shop, 122 Peckham Hill Street, London, SE15
veya One Stop Shop, 151 Walworth Road, London, SE17

Dé c6 ban dich tiéng Viét, hay mang t& roi nay dén clra
hang:

One Stop Shop, 122 Peckham Hill Street, London, SE15
hoac One Stop Shop, 151 Walworth Road, London,
SE17
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Have your say consultation response form

How to have your say

Please tell us what you think by 23rd July 2012

Please answer the questions on this form to tell us
what you think day opportunities and community
services should be like

You can ask someone to help you write on this
form. This could be a friend, someone in your
family, a carer or advocate.

You do not have to write on this form if you don’t
want to.

You can also email, write to us or phone us.
Email:

LDDayoppshaveyoursay@southwark.gov.uk

Write to:

FREEPOST RSCE-TGHU-CUZB
Commissioning 4/4 — Survey Return

Health & Community Services — Commissioning
SOUTHWARK COUNCIL

160 Tooley Street, London SE1 2QH

Atten: Jonathan Lillistone

Telephone: 020 7525 3689 or 020 7525 3798
The answers you give us will be kept private but

we will share the themes from everyone’s
responses.




Consultation Meetings

We are holding consultation meetings on two dates in May and June
so that you can tell us what you think of our vision for day and
community services. We'd like to know whether you agree with our
vision and how we can improve the support for people with learning

disabilities.

Some of the meetings will be targeted at particular groups but

people may attend any of the meetings.

The events will be held at:

Southwark Resource Centre
10 Bradenham Close
Walworth SE17 2QB

Date Time

Theme

19 June 2012

4.30pm to 6.00pm

Young people and their family
carers of people with profound
and complex needs who are
about to transfer from childrens to
adult services

6.30pm to 8.00pm

Young people and their family
carers who are about to transfer
from childrens to adult services

To book a place at one of these meetings, please contact the

Business Support Team on:-

Telephone: 020 7525 3689 or 020 7525 3798

OR

Email: - LDDayoppshaveyoursay@southwark.gov.uk

Why we are seeking your views

We are working on a new vision for day opportunities and
community services for adults with learning disabilities. We want to
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hear your views about this. We would like you to tell us what you
would find helpful and what you think needs to change.

There is a detailed description of our vision in a document sent with
this form for people who want to read it. The main changes are
explained briefly here.

~w| more choice and control over how they are

2014.

We want people who use social services to have
supported to live their lives.

We will do this by making sure all people have
personal budgets so that they can arrange and pay

for their own support.

The government wants all people who use social
services to have some form of personal budget by

A personal budget is a sum of money that we give
to people who are assessed as being eligible for
support. They then use this money to buy the
support that is right for them and their families.

Being in control of their support will allow people
with learning disabilities to participate in and
contribute to community life.

This could be through employment, education,
community and friendships or sports and leisure
activities.




We think how people use day and community
services will change as people will choose to buy
different types of support with their personal budget
help them to be independent.

The government has to save money at the moment
and has reduced the amount of money it gives to
Southwark Council.

8l Al Southwark Council departments including
§f Health and Community Services will need to

reduce their budgets as the current level of funding
cannot be sustained.

We have set aside some additional money for the
increasing number of children with learning
disabilities surviving into adulthood and living
longer lives, which means everyone who needs
help will receive it.
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What is our Vision?

We think that if we help people to use personal
budgets they will have more choice and control
when arranging their support in the community.

We also think people will get better value for money
using personal budgets than the council can by
arranging very big services that cost a lot but don’t
suit everyone.

To do this we need to change the way the day and
community services work.

We will give everyone eligible for support a
personal budget. The amount of money offered to
each person will be based on the assessment of
their eligible needs. This means everyone will be
told how much money they can spend, and they
can make real choices about what to spend it on to
help them to be independent and safe.

Most people who use day and community services
have been assessed by a social worker in the past
as being eligible to receive services.

Every person currently using services will be
reviewed by an experienced social worker to make
sure that everyone who is eligible will continue to
receive the help and support they need.

Social workers doing the reviews will ensure that
people’s circumstances and aspirations are fully
considered. For people with profound and complex
needs, people from the person’s wider circle of
support will be involved, including independent
advocacy when needed.

Social workers will offer to help people to make
their support plan. This will say what they want to
achieve and how they want to live their lives, what
support is needed and how it will be given, to help
them live independently.

The purpose of all support will be to help people




living independently, through assisting them to get
an education, find paid employment, enjoy leisure
and community life, and maintain friendships.

For people who are no longer eligible for support
from the council we will provide them with
information about other organisations where they
can get advice and support.

The changes might affect family carers, depending
on how people choose to spend their personal
budgets or if a person’s review results in them
getting support in different ways. We will take the
needs of carers into account.

What happens next?

Report

We will write a report based on what you tell us.

We will give the report to the councillor who looks
after health and community services and use it to
help us plan how learning disability services should
change.

We will announce the results of the consultation in
August 2012.

We are planning for people living in residential and
supported living services to start receiving personal
budgets for day and community services from July
2012.

People living with family carers who don’t already
have a personal budget will start getting personal
budgets for day and community services from
Summer onwards, and those who already have
personal budgets will be reviewed.
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What do you think about our Vision?

g«:—y@

=

What | like:

1.

What | don’t like:
1.

What I’'m not sure about:
1.




Please answer the questions on the following pages. We will use
what you say to help us plan changes to the services.

What about day and community services do you like?

What about day and community services should change?

10
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How can we make sure that day and community services in
Southwark help people to lead independent lives through jobs,
education, community inclusion and friendships and sports

and leisure?

Jobs

What help do you get now with working / finding a job?

What support would you like to see in the future?

11



Education

What help do you get now with getting an education?

What help would you like to see in the future?

12
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Community & Friendships

What help do you get now to access community opportunities
and make/ maintain friendships?

What support would you like to see in the future?

13



Sports & Leisure

What help do you get now to enjoy sports or leisure?

What support would you like to see in the future?

14




We want people to have more say in choosing their day and
community services, by using personal budgets.

What would be the best ways for us to share information with
you about personal budgets?

Would you like more choice about when you are supported by
services e.g. weekdays, weekends or evenings?

15
2-00001



If you are a family carer looking after someone living with you
who uses day services, what support do you need to help you
continue to care and have a life outside of caring?

If you or your relative live in supported living or residential care:-
We think that staff working in these services should help people
decide on what they want to do during the day and support them
to do this, if that is what they want. What do you think?

16



Is there anything else you would like to say about the plans for
day and community services?

17
2-00001



Please tell us a little about yourself

How would you describe your ethnic group? (please tick one
box)

White British/Irish [  Asian or Asian British []
Another White group [0 Chinese L[
Mixed ethnic group O Arab [

Black or Black British [1 Other ethnic group [

How old are you? (please tick one box)

16to17 O 18-24 0O 25-34 0O
35-44 [0 45-54 O 5564 [O

65-74 O 75-84 0O 85+ O

Are you (please tick one box)

Male 0O Female 0O

Where you live
Please tell us the first part of your post code

o o o 0O

18
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| have completed this form as ... (please tick one box)

A user of day services
A user of other community services

A person living in residential care or supported living

O O 0O O

A young person aged 16 or 17, or still in education

A parent/carer of a young person aged 16 or 17, or still in
education

A parent / carer

A parent with learning disabilities

A paid worker

O
O
O
A person with learning disabilities with caring responsibilities L[]
O
Someone else O

O

An organisation or group (please give name)

Did you get help to fill out this form? (please tick one box)

| filled it out by myself l
| had help from a family member / friend U

| had help from a worker from the a day
or community service O

| had help from someone else L]

Thank you very much for letting us know your views

Please put the form in the envelope we have given you. This
envelope does not need a stamp

Please post it back to us by 23" July 2012
19
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Have your say

About Southwark Council’s vision
for day and community services for
people with learning disabilities

30th April 2012 — 23rd July 2012

Consultation response form



Translation

To arrange a translation of this form please take it to:

One Stop Shop, 122 Peckham Hill Street, London, SE15
Or One Stop Shop, 151 Walworth Road, London, SE17

R B ORI RIRE A, SR B oA B LR —uli U R
One Stop Shop, 122 Peckham Hill Street, London, SE15
or One Stop Shop, 151 Walworth Road, London, SE17

@3 e BTG (forreeTcsd) Q6 SR SCHGT FACS 2CeT Wl
e «aft @2 Qe T

One Stop Shop, 122 Peckham Hill Street, London, SE15
Il One Stop Shop, 151 Walworth Road, London, SE17

Pour une traduction de ce dépliant, présentez-le a 'un des
guichets uniques suivants :

One Stop Shop, 122 Peckham Hill Street, London, SE15
ou One Stop Shop, 151 Walworth Road, London, SE17

Para obtener una traduccién de este folleto, llévelo a:

One Stop Shop, 122 Peckham Hill Street, London, SE15
0 a One Stop Shop, 151 Walworth Road, London, SE17

Bu brosuriin tercime edilmesini dizenlemek igin lUtfen onu
asagidaki yerlerden birine géturin:

One Stop Shop, 122 Peckham Hill Street, London, SE15
veya One Stop Shop, 151 Walworth Road, London, SE17

Dé c6 ban dich tiéng Viét, hay mang t& roi nay dén clra
hang:

One Stop Shop, 122 Peckham Hill Street, London, SE15
hoac One Stop Shop, 151 Walworth Road, London,
SE17
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Have your say consultation response form

How to have your say

Please tell us what you think by 23rd July 2012

Please answer the questions on this form to tell us
what you think day opportunities and community
services should be like

You can ask someone to help you write on this
form. This could be a friend, someone in your
family, a carer or advocate.

You do not have to write on this form if you don’t
want to.

You can also email, write to us or phone us.
Email:

LDDayoppshaveyoursay@southwark.gov.uk

Write to:

FREEPOST RSCE-TGHU-CUZB
Commissioning 4/4 — Survey Return

Health & Community Services — Commissioning
SOUTHWARK COUNCIL

160 Tooley Street, London SE1 2QH

Atten: Jonathan Lillistone

Telephone: 020 7525 3689 or 020 7525 3798
The answers you give us will be kept private but

we will share the themes from everyone’s
responses.




Consultation Meetings

We are holding consultation meetings on two dates in May and June
so that you can tell us what you think of our vision for day and
community services. We'd like to know whether you agree with our
vision and how we can improve the support for people with learning

disabilities.

Some of the meetings will be targeted at particular groups but

people may attend any of the meetings.

The events will be held at:

Southwark Resource Centre
10 Bradenham Close
Walworth SE17 2QB

Date Time

Theme

19 June 2012

4.30pm to 6.00pm

Young people and their family
carers of people with profound
and complex needs who are
about to transfer from childrens to
adult services

6.30pm to 8.00pm

Young people and their family
carers who are about to transfer
from childrens to adult services

To book a place at one of these meetings, please contact the

Business Support Team on:-

Telephone: 020 7525 3689 or 020 7525 3798

OR

Email: - LDDayoppshaveyoursay@southwark.gov.uk

Why we are seeking your views

We are working on a new vision for day opportunities and
community services for adults with learning disabilities. We want to
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hear your views about this. We would like you to tell us what you
would find helpful and what you think needs to change.

There is a detailed description of our vision in a document sent with
this form for people who want to read it. The main changes are
explained briefly here.

~w| more choice and control over how they are

2014.

We want people who use social services to have
supported to live their lives.

We will do this by making sure all people have
personal budgets so that they can arrange and pay

for their own support.

The government wants all people who use social
services to have some form of personal budget by

A personal budget is a sum of money that we give
to people who are assessed as being eligible for
support. They then use this money to buy the
support that is right for them and their families.

Being in control of their support will allow people
with learning disabilities to participate in and
contribute to community life.

This could be through employment, education,
community and friendships or sports and leisure
activities.




We think how people use day and community
services will change as people will choose to buy
different types of support with their personal budget
help them to be independent.

The government has to save money at the moment
and has reduced the amount of money it gives to
Southwark Council.

8l Al Southwark Council departments including
§f Health and Community Services will need to

reduce their budgets as the current level of funding
cannot be sustained.

We have set aside some additional money for the
increasing number of children with learning
disabilities surviving into adulthood and living
longer lives, which means everyone who needs
help will receive it.
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What is our Vision?

We think that if we help people to use personal
budgets they will have more choice and control
when arranging their support in the community.

We also think people will get better value for money
using personal budgets than the council can by
arranging very big services that cost a lot but don’t
suit everyone.

To do this we need to change the way the day and
community services work.

We will give everyone eligible for support a
personal budget. The amount of money offered to
each person will be based on the assessment of
their eligible needs. This means everyone will be
told how much money they can spend, and they
can make real choices about what to spend it on to
help them to be independent and safe.

Most people who use day and community services
have been assessed by a social worker in the past
as being eligible to receive services.

Every person currently using services will be
reviewed by an experienced social worker to make
sure that everyone who is eligible will continue to
receive the help and support they need.

Social workers doing the reviews will ensure that
people’s circumstances and aspirations are fully
considered. For people with profound and complex
needs, people from the person’s wider circle of
support will be involved, including independent
advocacy when needed.

Social workers will offer to help people to make
their support plan. This will say what they want to
achieve and how they want to live their lives, what
support is needed and how it will be given, to help
them live independently.

The purpose of all support will be to help people




living independently, through assisting them to get
an education, find paid employment, enjoy leisure
and community life, and maintain friendships.

For people who are no longer eligible for support
from the council we will provide them with
information about other organisations where they
can get advice and support.

The changes might affect family carers, depending
on how people choose to spend their personal
budgets or if a person’s review results in them
getting support in different ways. We will take the
needs of carers into account.

What happens next?

Report

We will write a report based on what you tell us.

We will give the report to the councillor who looks
after health and community services and use it to
help us plan how learning disability services should
change.

We will announce the results of the consultation in
August 2012.

We are planning for people living in residential and
supported living services to start receiving personal
budgets for day and community services from July
2012.

People living with family carers who don’t already
have a personal budget will start getting personal
budgets for day and community services from
Summer onwards, and those who already have
personal budgets will be reviewed.
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What do you think about our Vision?

g«:—y@

=

What | like:

1.

What | don’t like:
1.

What I’'m not sure about:
1.




Please answer the questions on the following pages. We will use
what you say to help us plan changes to the services.

What about day and community services do you like?

What about day and community services should change?

10
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How can we make sure that day and community services in
Southwark help people to lead independent lives through jobs,
education, community inclusion and friendships and sports

and leisure?

Jobs

What help do you get now with working / finding a job?

What support would you like to see in the future?

11



Education

What help do you get now with getting an education?

What help would you like to see in the future?

12
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Community & Friendships

What help do you get now to access community opportunities
and make/ maintain friendships?

What support would you like to see in the future?

13



Sports & Leisure

What help do you get now to enjoy sports or leisure?

What support would you like to see in the future?

14




We want people to have more say in choosing their day and
community services, by using personal budgets.

What would be the best ways for us to share information with
you about personal budgets?

Would you like more choice about when you are supported by
services e.g. weekdays, weekends or evenings?

15
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If you are a family carer looking after someone living with you
who uses day services, what support do you need to help you
continue to care and have a life outside of caring?

If you or your relative live in supported living or residential care:-
We think that staff working in these services should help people
decide on what they want to do during the day and support them
to do this, if that is what they want. What do you think?

16



Is there anything else you would like to say about the plans for
day and community services?

17
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Please tell us a little about yourself

How would you describe your ethnic group? (please tick one
box)

White British/Irish [  Asian or Asian British []
Another White group [0 Chinese L[
Mixed ethnic group O Arab [

Black or Black British [1 Other ethnic group [

How old are you? (please tick one box)

16to17 O 18-24 0O 25-34 0O
35-44 [0 45-54 O 5564 [O

65-74 O 75-84 0O 85+ O

Are you (please tick one box)

Male 0O Female 0O

Where you live
Please tell us the first part of your post code

o o o 0O

18
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| have completed this form as ... (please tick one box)

A user of day services
A user of other community services

A person living in residential care or supported living

O O 0O O

A young person aged 16 or 17, or still in education

A parent/carer of a young person aged 16 or 17, or still in
education

A parent / carer

A parent with learning disabilities

A paid worker

O
O
O
A person with learning disabilities with caring responsibilities L[]
O
Someone else O

O

An organisation or group (please give name)

Did you get help to fill out this form? (please tick one box)

| filled it out by myself l
| had help from a family member / friend U

| had help from a worker from the a day
or community service O

| had help from someone else L]

Thank you very much for letting us know your views

Please put the form in the envelope we have given you. This
envelope does not need a stamp

Please post it back to us by 23" July 2012
19
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Have your say

About Southwark Council’s vision
for day and community services for
people with learning disabilities

30th April 2012 — 23rd July 2012

Consultation response form



Translation

To arrange a translation of this form please take it to:

One Stop Shop, 122 Peckham Hill Street, London, SE15
Or One Stop Shop, 151 Walworth Road, London, SE17
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One Stop Shop, 122 Peckham Hill Street, London, SE15
or One Stop Shop, 151 Walworth Road, London, SE17
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One Stop Shop, 122 Peckham Hill Street, London, SE15
Il One Stop Shop, 151 Walworth Road, London, SE17

Pour une traduction de ce dépliant, présentez-le a 'un des
guichets uniques suivants :

One Stop Shop, 122 Peckham Hill Street, London, SE15
ou One Stop Shop, 151 Walworth Road, London, SE17

Para obtener una traduccién de este folleto, llévelo a:

One Stop Shop, 122 Peckham Hill Street, London, SE15
0 a One Stop Shop, 151 Walworth Road, London, SE17

Bu brosuriin tercime edilmesini dizenlemek igin lUtfen onu
asagidaki yerlerden birine géturin:

One Stop Shop, 122 Peckham Hill Street, London, SE15
veya One Stop Shop, 151 Walworth Road, London, SE17

Dé c6 ban dich tiéng Viét, hay mang t& roi nay dén clra
hang:

One Stop Shop, 122 Peckham Hill Street, London, SE15
hoac One Stop Shop, 151 Walworth Road, London,
SE17
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Have your say consultation response form

How to have your say

Please tell us what you think by 23rd July 2012

Please answer the questions on this form to tell us
what you think day opportunities and community
services should be like

You can ask someone to help you write on this
form. This could be a friend, someone in your
family, a carer or advocate.

You do not have to write on this form if you don’t
want to.

You can also email, write to us or phone us.
Email:

LDDayoppshaveyoursay@southwark.gov.uk

Write to:

FREEPOST RSCE-TGHU-CUZB
Commissioning 4/4 — Survey Return

Health & Community Services — Commissioning
SOUTHWARK COUNCIL

160 Tooley Street, London SE1 2QH

Atten: Jonathan Lillistone

Telephone: 020 7525 3689 or 020 7525 3798
The answers you give us will be kept private but

we will share the themes from everyone’s
responses.




Consultation Meetings

We are holding consultation meetings on two dates in May and June
so that you can tell us what you think of our vision for day and
community services. We'd like to know whether you agree with our
vision and how we can improve the support for people with learning

disabilities.

Some of the meetings will be targeted at particular groups but

people may attend any of the meetings.

The events will be held at:

Southwark Resource Centre
10 Bradenham Close
Walworth SE17 2QB

Date Time

Theme

19 June 2012

4.30pm to 6.00pm

Young people and their family
carers of people with profound
and complex needs who are
about to transfer from childrens to
adult services

6.30pm to 8.00pm

Young people and their family
carers who are about to transfer
from childrens to adult services

To book a place at one of these meetings, please contact the

Business Support Team on:-

Telephone: 020 7525 3689 or 020 7525 3798

OR

Email: - LDDayoppshaveyoursay@southwark.gov.uk

Why we are seeking your views

We are working on a new vision for day opportunities and
community services for adults with learning disabilities. We want to
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hear your views about this. We would like you to tell us what you
would find helpful and what you think needs to change.

There is a detailed description of our vision in a document sent with
this form for people who want to read it. The main changes are
explained briefly here.

~w| more choice and control over how they are

2014.

We want people who use social services to have
supported to live their lives.

We will do this by making sure all people have
personal budgets so that they can arrange and pay

for their own support.

The government wants all people who use social
services to have some form of personal budget by

A personal budget is a sum of money that we give
to people who are assessed as being eligible for
support. They then use this money to buy the
support that is right for them and their families.

Being in control of their support will allow people
with learning disabilities to participate in and
contribute to community life.

This could be through employment, education,
community and friendships or sports and leisure
activities.




We think how people use day and community
services will change as people will choose to buy
different types of support with their personal budget
help them to be independent.

The government has to save money at the moment
and has reduced the amount of money it gives to
Southwark Council.

8l Al Southwark Council departments including
§f Health and Community Services will need to

reduce their budgets as the current level of funding
cannot be sustained.

We have set aside some additional money for the
increasing number of children with learning
disabilities surviving into adulthood and living
longer lives, which means everyone who needs
help will receive it.
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What is our Vision?

We think that if we help people to use personal
budgets they will have more choice and control
when arranging their support in the community.

We also think people will get better value for money
using personal budgets than the council can by
arranging very big services that cost a lot but don’t
suit everyone.

To do this we need to change the way the day and
community services work.

We will give everyone eligible for support a
personal budget. The amount of money offered to
each person will be based on the assessment of
their eligible needs. This means everyone will be
told how much money they can spend, and they
can make real choices about what to spend it on to
help them to be independent and safe.

Most people who use day and community services
have been assessed by a social worker in the past
as being eligible to receive services.

Every person currently using services will be
reviewed by an experienced social worker to make
sure that everyone who is eligible will continue to
receive the help and support they need.

Social workers doing the reviews will ensure that
people’s circumstances and aspirations are fully
considered. For people with profound and complex
needs, people from the person’s wider circle of
support will be involved, including independent
advocacy when needed.

Social workers will offer to help people to make
their support plan. This will say what they want to
achieve and how they want to live their lives, what
support is needed and how it will be given, to help
them live independently.

The purpose of all support will be to help people




living independently, through assisting them to get
an education, find paid employment, enjoy leisure
and community life, and maintain friendships.

For people who are no longer eligible for support
from the council we will provide them with
information about other organisations where they
can get advice and support.

The changes might affect family carers, depending
on how people choose to spend their personal
budgets or if a person’s review results in them
getting support in different ways. We will take the
needs of carers into account.

What happens next?

Report

We will write a report based on what you tell us.

We will give the report to the councillor who looks
after health and community services and use it to
help us plan how learning disability services should
change.

We will announce the results of the consultation in
August 2012.

We are planning for people living in residential and
supported living services to start receiving personal
budgets for day and community services from July
2012.

People living with family carers who don’t already
have a personal budget will start getting personal
budgets for day and community services from
Summer onwards, and those who already have
personal budgets will be reviewed.
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What do you think about our Vision?

g«:—y@

=

What | like:

1.

What | don’t like:
1.

What I’'m not sure about:
1.




Please answer the questions on the following pages. We will use
what you say to help us plan changes to the services.

What about day and community services do you like?

What about day and community services should change?

10



